
 
 
 
 

Bath and North East Somerset  
Information for bidders to the European Social Fund / Department for 

Work and Pensions Specification to support workless households and 
families with multiple problems 

 
The Department for Education estimates that 210-220 families with multiple 
problems are living in this Authority, and that approximately 80 of these 
families have a child with Special Educational Needs or behaviour problems. 
We have a number of excellent services providing support to families, but 
none that currently target this group specifically. All work with families is 
underpinned by a wide range of voluntary sector provision, working with 
Children’s Centres in 11 localities, and specialist services for young people 
with specific needs. 
 
The Family Intervention Project, managed by the Youth Offending Team in 
partnership with Somer and Knightstone Housing Associations, is working 
with a number of families with multiple problems, referred due to a high risk of 
children offending or re-offending or involvement in anti-social behaviour that 
places tenancies at risk. The Project provides a framework for co-ordinating 
planning and provision for all members of the families and includes direct 
intensive support, much of it very practical, from a key-worker. It currently has 
capacity to work with 15-18 families within an eighteen month period.  
 
Other services providing intensive support to vulnerable families within the 
Authority include the Southside Family Project. The Project provides targeted 
services for families with high level needs, including Community Hub social 
groups, independent domestic violence advice and advocacy, counselling and 
home based family support. Barnardos provides a wide range of family 
support from its centre in Norton Radstock, including intensive support for 
families who are identifying particular needs and services for families 
experiencing domestic abuse. In addition, Barnardos co-ordinates the 
Incredible Years parenting programme and the Youth Offending Team co-
ordinates the Strengthening Families, Strengthening Communities parenting 
programme, both available across the Authority. The Council’s Specialist 
Child and Family Support Service works intensively with families of children in 
need and those with child protection plans and its 117 Family Centre works 
with families where young people are on the cusp of being received into Care, 
using Solution-Focused interventions 
 
The ‘super-output’ areas of Twerton (in the top 3% of communities nationally 
on all indices of child poverty) and Radstock (in the top 15%) have been 
identified as having the highest number of families not adequately reached by 
support services. We would expect many eligible families would come from 
these areas, but rather than targeting geographically, would prefer that 
families are identified by agencies following Common Assessment or other 
assessment processes, and that most will already be in receipt of intensive 



support services. We would expect that provision is planned in an integrated 
way through team around the family meetings, with families playing a lead 
role in identifying the support they need. We anticipate that referral may be 
co-ordinated through a West of England mechanism and will identify a local 
point of contact to ensure appropriate targeting of the most vulnerable families 
who are already in receipt of wider support or ready to benefit from it.  
 
Identified needs include raising aspirations, supporting the acquisition of 
employment readiness and skills and progression. Engagement opportunities 
identified with some vulnerable households include receptiveness to face-to-
face engagement but general mistrust of government activity. There is a need 
for intensive work to develop community activity due to low community 
capacity to take self support action. 
 
 
The Bath and North East Somerset Family information Service provides 
information on childcare, family support and children with additional needs 
and can be contacted on 0800 0731214 
 
Information about support and advice for families of children and young 
people aged up to 20 is also available on 1 Big Database: 
www.1bigdatabase.org.uk 
 
A list of services commissioned by Bath and North East Somerset is available 
on the Supplying the South West website: 
https://www.supplyingthesouthwest.org.uk/swce/contracts.nsf/fcontent?ReadF
orm&requesttype=view&requestview=authority&start=1&count=20&contentid=
1.002 
 
Further information about the Family Intervention Project is available from 
Chris Wilford or Sally Churchyard on 01225 396966 
 
Further information about the Southside Family Project is available from 
Penny McKissock on 01225 331243 
 
Further information about the Barnardos Family Centre can be obtained from 
Nikki Smith on 01761 410413 
 
Further information about Volunteering and Work Placements Opportunities 
within the district and allied local services can be gained from Harun Kennedy 
on 1225 477521 
 


